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ENGLISH 

This is an important document.  If you need help to understand it, please call  

 1-800-342-9871. An interpreter will be provided free. 

Español 

 

Spanish 

Este es un documento importante. Si necesita ayuda en entenderlo, por favor llame al  

1-800-342-9871. Se le proveerá un intérprete gratis. 

简体字 

 

Simplified 

Chinese 

这是一份重要文件。 如果您需要帮助理解此文件， 请打电话至 1-800-342-9871。 

您会得到免费翻译服务。 

繁體字 
 

Traditional  

Chinese 

这是一份重要文件。如果您需要幫助理解此文件，請打電話至 1-800-342-9871。 

您会得到免費翻譯服務。 

Kreyòl 

Ayisyen 

 

Haitian 

Creole 

Sa a se yon dokiman enpòtan. Si ou bezwen èd pou konprann li, tanpri rele 1-800-342-9871.  

Y ap ba ou yon entèprèt gratis. 

Italiano 

 

Italian 

Il presente documento è importante. Per qualsiasi chiarimento può chiamare il numero 

1-800-342-9871. Un interprete sarà disponibile gratuitamente. 

한국어 

 

Korean 

이것은 중요한 서류입니다. 도움이 필요하시면, 연락해 주십시오: 1-800-342-9871.  

무료 통역이 제공됩니다. 

Русский 

 

Russian 

 

Это важный документ. Если Вам нужна помощь для понимания этого документа, 

позвоните по телефону 1-800-342-9871. Переводчик предоставляется бесплатно. 

Jęzky Polski 

 

Polish  

To jest ważny document. Jeżeli Pan/Pani potrzebuje pomocy w zrozumieniu go, prosimy 

zadzwonić pod numer 1-800-342-9871. Bezpłatnie zapewnimy usługi tłumaczeniowe. 

 

http://en.wiktionary.org/wiki/%E7%AE%80
http://en.wiktionary.org/wiki/%E7%AE%80
http://en.wiktionary.org/wiki/%E5%AD%97
http://en.wiktionary.org/wiki/%E7%B9%81
http://en.wiktionary.org/wiki/%E7%B9%81
http://en.wiktionary.org/wiki/%E5%AD%97


“My mom is 86 and lives alone. 
She has trouble walking. She 
needs help with getting meals 
prepared, shopping, and  
transportation to the doctor.  
What kind of help can she get?”

“My 10-year-old son has Spina 
bifida and needs 24 hour care. 
We have nursing care at home, 
but sometimes my wife and I feel 
like we just need a break. Is there 
anyone that could help us?”

“I’m a counselor for a 34-year-old 
man who suffers from a Traumatic 
Brain Injury as a result of a car  
accident. He uses a wheelchair and 
has some short term memory loss. 
He lives with his parents and would 
like to live on his own again, but his 
parents are concerned about him 
living without the proper supports.  
Are there any resources that might 
be able to help him?”

How can I get help from 
NY Connects?
For information and assistance on long 
term services and supports, call your local 
NY Connects program or visit in person.

Free language assistance 
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(interpretation and translation) 
services are available.
  
To find your local NY Connects 
program, visit: 
www.nyconnects.ny.gov  
or call: 
1-800-342-9871
 
Persons who are deaf or hard of 
hearing: call the NY Relay System 7-1-1  

Where do I find help 
and information on  
services and  
supports in my  
community?

Call NY Connects
Your link to long term 
services and supports

NY Connects
Your Link to Long Term
Services and Supports

Local contact information:

1-800-342-9871

This document was developed under grant CFDA 
93.778 from the U.S. Department of Health and  

Human Services, Centers for Medicare and Medicaid 
Services. However, these contents do not necessarily 
represent the policy of the U.S. Department of Health 

and Human Services, and you should not assume 
endorsement by the Federal Government.



Anyone who needs information on long 

term services and supports:
• A child or an adult with a disability
• An older adult
• Family members and caregivers
• Friends or neighbors

• Helping professionals

Who does NY Connects serve?

What is NY Connects?
Finding the right services and supports to 
meet your needs can be very confusing.

 NY Connects is a trusted place that gives 
you information about available options 
whether you are paying for services 
yourself, through insurance, or are eligible  
for a government program.

What kind of help can I get from 
NY Connects? Information about
•	 Home Care
•	 Caregiver Supports
•	 Care Coordination
•	 Respite Care
•	 Transportation
•	 Home Delivered Meals
•	 Health Insurance Information
•	 And more

What are long term services and 
supports? 

 Long term services and supports  
(also known as long term care)  
include a range of services and supports 
that can help people of all ages remain 
independent in their daily lives. 
  

Long term services and supports are both 
medical and non-medical services that help 
to maintain or improve daily functioning 
and health. Services can be provided at 
home, in community-based settings such 
as a senior center, community center or day 
care, or residential settings such as Assisted 
Living Residences, or in nursing homes. 

Help with Linking to Care
NY Connects staff can also help 
link you to available long term
services and supports.

Options Counseling
 NY Connects helps you make informed 
choices about what services and 
supports will meet your needs and 
preferences.

www.nyconnects.ny.gov


